
NOTICE OF INVESTIGATION AND HEARING
D.T.E. 03-76                     April 21, 2004 

   
Investigation by the Department of Telecommunications and Energy on its own motion, pursuant
to G.L. c. 159, §§ 12, 32, and 39 and G.L. c. 166, §§ 11 and 12, regarding the failure by several
individually named common carriers of telecommunications services to file their annual returns
for year 2001 by March 31, 2002, and their annual returns for year 2002 by March 31, 2003, and
to pay statutory forfeitures.
______________________________________________________________________________

The Department of Telecommunications and Energy (“Department”) has opened
investigations into the failure by 40 common carriers of telecommunications services to file annual
returns for:  (1) both years 2001 and 2002; or (2) year 2002.  The Department has continued
public and evidentiary hearings held April 14, 2004 until May 25, 2004.  Any named company
that intends to present evidence at the continued hearing must notify the Department in writing by
May 18, 2004, and answer the following:  (1) for companies named in Appendix A:  did the
company file an annual return for year 2001 by July 22, 2002, and an annual return for year 2002
by September 19, 2003?  If so, produce the annual returns and documentation of the filings.  If
not, explain why not, and whether the failure to file is reasonable.  State whether the company
provided telecommunications services within the Commonwealth during years 2001 and 2002;
(2) for companies named in Appendix B:  did the company file an annual return for year 2002 by
September 19, 2003?  If so, produce the annual return and documentation of the filing.  If not,
explain why not, and whether the failure to file is reasonable.  State whether the company
provided telecommunications services within the Commonwealth during year 2002.  

Should any named carrier fail to respond or produce the information sought in these
proceedings, or otherwise default in its obligation to appear before the Department, the
Department may make adverse findings of fact and order corrective action, including, but not
limited to, a finding that the carrier neglected to file its annual return and that the failure to file
was unreasonable; assessment of forfeitures; and referral to the Attorney General for enforcement.
Any person who otherwise desires to file written comments or participate in these proceedings
must file an original and two copies of such written comments or petition for leave to intervene
with Mary Cottrell, Secretary, Department of Telecommunications and Energy, One South
Station, Boston MA 02110, not later than 5 p.m. May 18, 2004.  Filings must indicate a specific
docket number, as found in the Appendices.  A petition for leave to intervene must satisfy the
timing and substantive requirements of 220 C.M.R. § 1.03.  Receipt by the Department, not
mailing, constitutes filing and determines whether a petition is timely filed.  A petition filed late
may be disallowed as untimely, unless good cause is shown for waiver under 220 C.M.R.
§ 1.01(4).  To be allowed, a petition under 220 C.M.R. § 1.03(1) must satisfy the standing
requirements of G.L. c. 30A, § 10.  In addition to filing, all written pleadings or comments must
be submitted to the Department in electronic format using one of the following methods:  (1) by
e-mail attachment to dte.efiling@state.ma.us and copy to marcie.hickey@state.ma.us; or (2) on
a 3.5" disk, IBM-compatible format.  Documents submitted in electronic format will be posted on
the Department’s website, http://www.mass.gov.dpu.
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APPENDIX A  
Telephone companies that failed to file annual returns for years 2001 and 2002

Carrier Docket Number
ESS.Com, LLC 03-76-1
Euronet Communications Corp. 03-76-2
Gerson Group 03-76-3
Long Distance Billing Services, Inc. 03-76-4
Massachusetts Local Telephone Company 03-76-5
Maxcess, Inc. 03-76-6
Maxtel USA, Inc. 03-76-7
Norstar Communications, Inc. 03-76-8
Ntera, Inc. 03-76-9
Optical Telephone Corporation 03-76-10
Paradigm Communications Corporation 03-76-11
Paramount International Telecommunications, Inc. 03-76-12
Pride America, Inc. 03-76-13
SecurFone America, Inc. 03-76-14
StormTel, Inc. 03-76-15

APPENDIX B
Telephone companies that failed to file an annual return for year 2002

Carrier Docket Number
Americom Technologies 03-76-16
CCMA 03-76-17
Columbia Telecommunications, Inc. d/b/a aXessa 03-76-18
ConnectAmerica, Inc. 03-76-19
Equal Access Communications, LLC 03-76-20
Global Crest Communications, LLC 03-76-21
Globalcom, Inc. 03-76-22
Integrated Communications Consultants 03-76-23
Intelecall Communications, Inc. 03-76-24
LD Exchange.Com, Inc. 03-76-25
Maxxis Communications, Inc. 03-76-26
Natel, LLC 03-76-27
North American Telephone Network, Inc. 03-76-28
PF.Net Network Services Corporation 03-76-29
Power-Finder West Communications, LLC 03-76-30
Radiant Telecom, Inc. 03-76-31
TalkingNets Holdings, LLC 03-76-32
Talk Unlimited Now, Inc. 03-76-33
TeleCents Communications, Inc. 03-76-34
Telis Communications Group, Inc. 03-76-35
Touch America, Inc. 03-76-36
TransNet Connect, Inc. 03-76-37
UKI Communications, Inc. 03-76-38
United States Telecommunications, Inc. 03-76-39
WDT World Discount Telecommunications Company 03-76-40
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